
We help businesses simplify a
complex technology world

One Source 
Communications 

Managed Security 
Services

Our Managed Security experts provide full-spectrum monitoring and 

defense services that detect a full range of threats, including 

advanced and zero-day attacks that other providers miss. 

We enhance your end-to-end security capabilities across the entire 

organization using the following:

◊	 Robust threat monitoring and breach detection

◊	 Security awareness training and phishing campaign  

mitigation

◊	 Threat intelligence to identify security incidents

◊	 Proactive hunting for evolving threat actors  

◊	 Ongoing regulatory compliance through multi-vector  

security orchestration and audit trails

One Source knows organizations have many options when it comes 

to security services. We act as a partner to our customers, guiding the 

selection process. We focus on both outcomes and relationships by 

curating best-in-class solutions from industry-leading companies for 

our clients. One Source combines deep expertise, world-class threat 

insights, and unparalleled customer service to deliver peace of mind, 

every time.

Gain Access to the Same Fortune 100 
Security Solutions Without the Budget

1 in 7 user-reported emails 

is malicious
Cofense Phishing Defense Center Data 2018

60% of SMEs experiencing a data 
breach go out of business within 

6 months of attack
U.S. Securities and Exchange Commission

The average cost of a malware 
attack on a company is 

$2.4 million
Accenture



More than 90% of cyber security attacks start with email. Companies are having a harder time than ever making sure 

they are protected. As organizations grow, the potential points of exposure increase exponentially, as does the 

complexity of those threats. 

One Source provides a fully Managed Security awareness solution for small and mid-sized enterprises looking to 

reduce their risk exposure but are limited by resources or budget. Using the Cofense suite, One Source offers a 

complete security awareness solution that goes beyond basic awareness simulations. It focuses on driving security 

education reform that alows clients to track improvements over time and increase their return on investment. 

Specifically, One Source’s program:

◊	 Prioritizes risks across the entire organization with actionable remediation plans to all threats 

◊	 Identifies organizational loopholes and increases security awareness for the entire employee base, mitigating risks 

◊	 Provides documented analytics to support the awareness program’s financial goals and ensure compliance 

◊	 Enables customers to stay ahead of trends with real-time simulations to continue educating and defending client 

environments
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One Source Managed Phishing Security Services

Stop Phishing in its Tracks



One Source’s Managed Security Services bring Fortune 100 

solutions to small and mid-sized organizations. Hacking has 

turned professional. This means mid-sized enterprises now 

face the same threats as larger corporate entities. 

To meet the challenge, One Source partners with FireEye, 

Cofense, and Cisco Meraki, the world’s leading security 

companies that safeguard Fortune 100s, government 

security agencies, and nation-states, to create 

comprehensive Managed Security Services. 

These powerful partnerships help One Source protect 

clients’ entire IT infrastructure and help businesses simplify a 

complex technology world. 

Contact us to get started

 (877) 651 – 1650

 info@ostcm.com

Within a few minutes, our team will pull 
information from your company’s email 
environment to analyze risks 

Experts from our team and FireEye Threat 
Intelligence will provide a comprehensive 
review of threat activities for up to 10,000 
emails, along with an overview of the 
severity of these risks

Within 2-4 days, we will generate an 
analysis report for you and discuss findings 
and recommendations with you
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Security Awareness

Simulated Phishing Campaigns●

●

●

End User Phishing Education
Email Triage and Remediation

Infrastructure Security

Advanced Firewall Protection●

●

●

Solution that Scales with Companies
Pen Test, Threat and Risk Assessments

Network Security

Full Stack Integrated Solution●

●

●

Global Leader in Threat Intelligence
Next Generation SIEM

We help businesses simplify a
complex technology world

Reach out to us for a free analysis of 
your Office 365 email environment. 

We will conduct a thorough analysis of your 
company inbox to identify undetected 
threats that are waiting to turn into malicious 
attacks. 



Mid-sized enterprises are finding themselves buried in 

escalating administrative work tied to new 

security compliance requirements. Regulations 

including GDPR, PCI, DSS, HIPAA, and more, charge 

business owners with appropriately handling personal 

information. 

One Source relieves the magnitude of these tasks by 

accessing audit reporting and generating executive 

summary reports in real time. These capabilities 

provide huge benefits to smaller IT teams trying to 

keep up with ever-changing compliance demands. 

Another challenge mid-sized businesses encounter when 

trying to manage security themselves is the need to hire, 

train, and retain talent with the right skills. That overhead, 

combined with the financial drain of enterprise-grade 

solutions, can be extremely costly. 

One Source’s analysts possess proven level of expertise 

and provide around-the-clock support, all at a 

compelling price point. 
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24/7/365 End-to-End Managed Security Services Support 
that Eliminate Hiring Needs

Alleviate Administrative Burdens



One Source operates three Managed Security 

Operations Centers (SOC) and SOC labs, providing full 

coverage from the East Coast to the West Coast. The 

main SOC is located in Raleigh, N.C., in a former bank 

vault within North Carolina’s first telephone 

exchange building. Each SOC has a test lab to 

experiment with different threats and to develop 

remediations for the constantly evolving threat 

landscape. The other two SOC and test labs are in 

Greenville, N.C. and Portland, Ore.

As cyberattacks evolve, with ever greater 

sophistication, and as hackers grow more 

opportunistic, One Source stands out as the go-to 

Managed Security Service Provider for the 
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Managed Security Operations Centers (SOC) and SOC Labs 
that Serve the Entire North America

mid-market. Operationalizing the latest threat intelligence and technologies from FireEye, Cofense and Cisco Meraki, 

One Source has developed innovative solutions and strategic processes to bring the best security services and 

products to small and mid-sized companies, with as few as 100 employees to 10,000 employees, without incurring any 

extra cost.

In addition to Managed Security, One Source provides fully managed Communications Lifecycle Management 

(wireline), Managed Mobility Services (mobile), IT Services, and Field Services. Thanks to its specialized staff, One 

Source generates triple-digit return on investment through contract negotiation, portfolio optimization, and ongoing 

telecom expense management. One Source provides 24/7 help desk support, procures and provisions telecom and IT, 

handles all service requests, and manages property acquisition and divestiture. 

Because of savings generated through Communications Lifecycle Management and Managed Mobility Services, One 

Source allows its clients to self-fund One Source’s Managed Security Services. This approach empowers businesses to 

focus on customers and revenue-generating activities.  
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Contact Us
(877) 651 – 1650
info@ostcm.com

www.onesource.net

Corporate Headquarters Security Operations Center
1655 E Arlington Blvd,
Greenville, NC 27858

Southeast Security Operations Center
234 Fayetteville St,
Raleigh, NC 27601

West Coast Security Operations Center
7505 NE Ambassador Pl, Suite N,

Portland, OR 97220

Partner with One Source
partner@ostcm.com

https://www.onesource.net/partners/


